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Questions Answers 

MODEL PAPER – I 

67 .“Leadership motivates the people 
to work and not the power of 
money”, this concept is related 
to________. 

(1) Autocratic model 
(2) Custodial model 
(3) Supportive Model 
(4) Collegial Model 

 (3) Supportive Model 

Q.88.Organizations started giving 
more focus on the quality of 
work life (QWL)during: 

(1) 1960-70 (2) 1970-80 
(3) 1980-90 (4) 1990-2000 

 

(2) 1970-80 

Q.89.In the __________ image, the 
assumption is that  
change managers can 
intentionally shape an 
organization's capabilities in 
particular ways. 

(1) Navigator 
(2) Caretaker 
(3) Coach 
(4) director 

(4) director 

MODEL PAPER – II 

Q.97.__________ may be necessary 
when resistance comes from a 
powerful source.  
(1) Education and 

communication  
(2) Coercion  
(3) Facilitation and support  
(4) Negotiation 

All option are correct  
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MODEL PAPER- III 

Q.7. Which of the following is not 
correct for the Organizational 
behavior?    
(1) Organizational behavior is 

an integral part of 
management  

(2) Organizational behavior is 
a disciplinary approach  

(3) Organizational behavior 
helps in analysis of 
behavior  

(4) Organizational behavior is 
goal-oriented  

(2) Organizational 
behavior is a 
disciplinary 
approach 




